Information/Service Flood Brothers Waste Management
Year Founded 1930 1968 B
Ownership Private Public

Headquarters Oakbrook Terrace, IL Houseton, TX (local office in DeKalb)

Service to Nearby Communities

Exlusive agreement with: Oakbrook Terrace,
Riverside, Lake in the Hills, Prospect Heights,
Roselle, Kenilworth, Hampshire, Maine

Exclusive Agreement with: Sycamore, Malta,
Elk Grove, Joliet, Long Grove, Orland Park*

Township.
. 7am-5:30pm agent support, 24/7 online
Customer Service Hours i
support 7am-5pm agent support, 24/7 online support
Year 1 rate $21.00 $26.90
Exclusivity Agreement Yes Yes
Contractor Billing Yes Yes
Pickup Days Monday/Tuesday Monday/Tuesday
Garbage/Recycling Toter Size 95 Gallon 96 Gallon

Additional Garbage Toters

Available for rental fee

$3.50 rental fee per month

Additional Recycling Toter

Available for rental fee

No additional cost

Excess Garbage/Recycling

Bags/containers with handles not exceeding 35
gallons and less than 50 Ibs

Bags/containers with handles not exceeding
32 gallons and less than 50 Ibs

Christmas Tree Collection

Special collection in January

During Scheduled January service

Bulk Items

2 items up to 50 Ibs each

2 items up to 50 lbs each

Construction Waste Pickup

2 cubic yards per week

1 cubic yard per week

White Goods (appliances) collection

$30

$30

Yard Waste Pickup

April 1st through December 15th

April 1st through November 30th

Food Scrap Pickup

Included in service

Subscription organics service at $3.50/month

Brush Pickup Bundles

Not to exceed 50 lbs per bundle (Less than 4'
long and 2' in diameter. Each branch cannot
exceed 3" diameter)

Not to exceed 50 lbs per bundle (Less than 4'
long and 2' in diameter. Each branch cannot
exceed 3" diameter)

Hazardous Waste Program

Scheduled by Resident

Scheduled by Resident

Hazardous Waste Pickup location

At the curb

At your door

Hazardous waste pickup amount

Ten hazardous waste materials per month
(includes 1 TV)

Unlimited Household Hazardous waste

Electronics Pickup

Annual electronics pickup event

At your door

Senior Discount

9.5% ($19.00 total bill per month)

25% ($20.16 total bill per month)

Senior Cart Size Option

Smaller toter available at no charge

Smaller toter available at no charge

Event waste pickup

Service to all city events without additional
costs

Service to all city events without additional
costs

Event portable toilets And wash stations

Included for city events at no charge

Included for city events at no charge

Additional Event waste pickup

Additional events can be added without
additional charge

Additional events require re-negotiation of
the rate.

Annual Document shred day Yes No
Waste Watch program No Yes
City Street sweeping Included 1x per year & after Genoa Days Not included
Curbside recycling education Yes Yes

. . 15%-25% for business who set up waste No
Business Discount .

removal services

5 year city wide waste hauling savings $624,194 total savings No savings

* per online research




